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WHY IT TOOK A PANDEMIC TO
DIGITALLY TRANSFORM NONPROFITS




B REASON Matt Haworth, Co-Founder, Author

_ D I G I 'r A l Matt co-founded our social enterprise digital agency that works with a range of charities and
on pro-social projects with companies to do good with digital.
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Solving problems that actually matter.
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DONATION BEHAVIOUR @ ofine

donations 55%

are down by
Since Covid-19, donations more than
(online and offline) are down by half

I o Online ‘
o donations
are up - but

only 3%
marginally

reasondigital.com | @ReasonDigital m—DZOTTAL
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Changes in digital behaviour

Since lockdown...

| have more video calls than | used to (]

| use social media morethan | usedto

| use instant messaging more than [ used to

linteract digitally with businesses

(e.g. banks, shops, services) more than | used to

of people said that “even once lockdown ends, |

o will continue to use digital services and digital
( o means of communication more than | did

previously.”

reasondigital.com | @ReasonDigital m—DZOTTAL
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of charities were delivering all work remotely.
Surveyed charities, UK, Summer 2020

Source: Digital Skills Report, Zoe Amar (interim findings)
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you are selfr-isolating arter returning frrom abroad, or
if you are unable to work because your child's school
or childcare provider has closed) *

TURN2US Your Situation Get Support Support Us Working With Us About Us My Turn2us Login Register Donate

Benefits Calculator Login or Register as an intermediary
to use the intermediary version of the benefits calculator. Ju have? 0
it children) *
&b 2 3 4 5 6 7
. ; s | foster carer? * Yes No o
About You Child Details Disability Status Your Home Income for Income for Tax Results
Benefits Credits
Calculation Reference: ILXCR52Q
Keep a note of your calculation reference code in case of any problems. Save and come back later
We calculate entitlement to means-tested benefits and carers allowance.
read the help text Please select an option ¥ 0

We don't calculate non-means tested benefits and contributory benefits, but we include these in the results if you're getting them. o

Before you start check you have all the information you need. Be as accurate as possible and answer all the questions, so we can give
you the best possible estimate. e.g. W6 7NL o

You can’t use the benefits calculator if you are:
« In hospitalfresidential care

« Living abroad

« A prisoner

Special rules apply to the above groups.

About You lease select all Select Employment status ~ 0

To work out your entitlement to benefits we need to know the following details about you and your partner if you have one. R
1 selec

Please answer all questions.

For further information on each question, please click on the Help Text symbol.
Save and come back later NEXT STEP >

: . Help and rt
Confirmation of Status elp and suppo

For other help with
benefits, click the link
o below to find an adviser

Are all the members of your household British or Irish ® Yes No s e

citizens? *

Find an Adviser

HlE REASON
Are you or your partner a student? ° Yes No o B DIGITAL
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200,000

180,000
» 160,000 . .
O | [ving wWith parents
%$ 140,000
- Other
O
© 120,000 e Owner - Mortgaged
-
= 100,000 Owner - No mortgage
é 80,000 = Private tenant
&
N 60,000 — Shared ownership
M 40,000 Social tenant

20,000 7 = Tenant, not liable to pay rent

0

Jan Feb Mar Apr May Jun Jan Feb Mar Apr May Jun
2019 2020
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WHAT TO KEEP DOING



Domg what
digital does best
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AUDIT&RY VERBAL™

Creating o sound Luture for dead childven
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8 nedicine
— advice line 034
e a phone or vide : =,

/

& msichoices.org.uk &

4| Home Abortion Pills at MSI Reproductive Choices | MSI Reproductive Choices UK

COVID19 CORONAVIRUS UPDATE:

All of our clinics are open as normal for face to face, telemedicine, medical or surgical treatments, including vasectomy. (£

SELECTLANGUAGEY UK CHOOSE YOUR COUNTRY v BLOG&NEWS FAQS  FORPROFESSIONALS  JOINOURTEAM W in Q

A

-||- MSI Abortion services v Other services v Find us Who we are v \o 0345 300 8090
REPRODUCTiVE
CHOICES

dome Abortion P

AR

o

and receive your ak

mﬁ MSI Reproductive Choices UK

Hello, we are here to support you, so do get
in touch should you have any questions.

OME > ABORTION SERVICES > ONLINE MEDICAL ABORTIC

In order to protect your privacy this chat is
anonymous. We ask that you don’t enter

We offer At Home Abortion Pills (Telemedicin @ personaldatain the chat (you canread

In response to the current Covid 19 pandemic, the government has approved the use of telemedicine
for abortion care: eligible clients will be able to take both pills for medical abortion up to 10 weeks ir(Yes’ take me to Chat>
their own homes, without attending a clinic. <N°’ | don't want to Chat}

This means that if you meet safety criteria to allow for medical abortion without a scan, the abortion medications can either

be collected by you from a centre or posted to your home address after your consultation.

reasondigital.c
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%Crowdfunder Explore  +Extra funding  Stories  About ‘ Start crowdfunding | Sign in

0 -

S GrowinglLinks - Street Food Project & Food Store
. Grow
Proje by GrowingLinks CIC - Street Food Project & Food Store in Penzance, England, United Kingdom
project @streetf
Home Events About
(L
About T - N ' - ah " : -

€D A volunteer run community
project. We help to feed an
homeless and people who
extreme financial hardship.

@

2,361 people like this

2,465 people follow this

07979 120909

1
@ http://www.growinglinks.or
W
©

Send message

4 sfp@growinglinks.org.uk f Project Facebook streetfoodprojectpz m

Charitable organisation

Overview Updates o Comments 2
Suggest edits
Is this the right phone numb
Page? Growing Links CIC was created in 2013 as an « We Donate
wanted to redress the balance between peop wungry
+447979120909 despite increased food waste nationally. £10 £20 £30 £50

reasondigital.com | @ReasonDigital m—DZOTTAL
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Join Scouts

Scouts “—9—"

Home > Activities

Q Search activities...

Timeframe @ ) Custom

up to 10 30 mins 60 mins day+

mins

We've found 207 activities:

M\

N/
O

Taskmaster

Think on your feet and try to impress the
master of tasks with these fun challenges.

®© 45 mins @ At home

Info for parents

Info for volunteers

Activities

About us

Shop b

Q distance

id compass to
oQ rlocal area.

») Socially distanced
doors

. @
®

Tin can pancakes

Make your own mini stove and whip up a batch
of delicious but tiny pancakes.

@ Socially distanced
indoors

(® 30 mins

rship with

- £
Location (1) Vv

Outcome VvV

Section Vv

Sort by newest Vv Type Vv Skill v
Group Size
Individuals Pairs Teams Whole Multiple
section sections

M\

N/
O

Draw the description

They say a picture is worth a thousand words,
but can you turn words into an accurate image?

@ Online

(® 25 mins

Cost

O— )

Free f £f £f£f [

F journey and

Ama-zine creations

Celebrate International Women's Day by
making a zine.

® 45 mins @ At home

al mood board

9 Indoors

P C -

Created in partnership with

Picture this

Create a piece of photographic art that
encourages everyone to look more closely at an
issue that matters to them.

Supported by Nominet

® 1hr30 ® Indoors

w..\:m S Z4

Try new

Bl REASON
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SCOUtS ’\%f‘ m Join Scouts Info for parents Info for volunteers About us Shop ©J Q
<5

Home > About Us Support Scouts 2 Race Round the World

Quick links

Make a donation

Race Round The World

Join our #RaceRoundTheWorld: an epic, sponsored challenge to

raise money for 500+ Scout Groups hit hardest by COVID-19 How to fundraise for
#RaceRoundTheWorld

Programme sessions

1. Cubs
£31170 raised

Join this team

2. Beavers

23547 raised

o

Join this team
Dominican
1“&&;
Puerto R ico)

3. Scouts

f 28544 raised

Join this team

oyl (G
Suriname.

4. EN+
£10930 raised
4731

mi. Join this team

ooooooo..... Brazil

‘ e eesaaies

Show less @

reasondigital.com | @ReasonDigital m—DZOTTAL
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Resedrch users
continuously
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& facebook.com

f (5) WellChild Family Tree | Facebook

& wellchild.org.uk ¢

WellChild - UK Children's Charity For Seriously Ill Children

COVID-19 Information & Support >>

& wellchild.org.uk ¢

o
\
we l | C h ' l d % COVID-19 Information & resources for families - WellChild

the national charity for sick children

COVID-19 Information & Support >>

poout e supportng vou v (R COVID-19 Information &
resources for families

COVID-19 Information & ,

WellChild Family Tree

@ Private group - 898 members

resources for families

The latest information, updates, news and resources for families to
COVID-19 Direct help them through the COVID-19 crisis.

About Discussion Response Service

COVID-19 LTV Advice Information for families

Fun ways to support 7
WellChild "' Vaccine advice for How the latest
% parents and carers Covid-19 restrictions
Company support \§ »
ﬁ

may affect your

A

family »

This group is private

Join this group to view or participate in discuss Food delivery tips

Financial support

™ -

for lockdown * for families *

Getting medicines
during the COVID-
19 lockdown *

Advice for parents
with ventilated
children *

Enabling fan

e |
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m medicinesforchildren.org.uk

“i¢ Medicines

> forChildren

Home Search for a Leaflet Types of Medicines WhatWe Do Getlinvolved News Contact Us

Practical and reliable advice about
giving medicine to your child

Search for a leaflet, medicine or condition here

| Start typing here... GO

e 4

Our Vision Recall of ranitidine

That any parent, wherever they are, has 16 October 2019 :
information on their child’s medicines that

they need and can trust. A medicine called ranitidine, which is used to

treat conditions such as acid reflux in children,

Medicines information leaflets cover many of has been recalled by some manufacturers

the medicines that are prescribed or because of concerns that it may contain low

recommended to children by health levels of an impurity called NDMA. This is a
professionals. They answer your questions

about how and when to give the medicine, what

voluntary precautionary measure whilst the

MHRA — the organization responsible for the
to do if you forget to give the medicine or give it safety of medicines in the UK — assesses the
twice, and any possible side-effects.

situation.
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Alarm
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World Clock Alarm Bedtime Stopwatch Timer
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Give Regular Medicine
7:30am v 15™Jan 2018

Imuran (25mg)

(Bestumofan)
— 50mg

-
> 2 tablets
Add Notes Optional

Sarah seems to require this quite
frequently, but it does not work
well with other creams such as
steroids-based ones. Tried also
using Arnica cream on Sarah today
and this worked really well!

. / /:;'-'"
\ /
b |
) \
) (

reasondigital.com | @ReasonDigital

{ GoBack  Medicine Details
Sarah’s §-
Jennie pf0ﬁ|e (‘9
Imuran

1700mg

2 tablets
3 times daily

[ Key Information Administration

Dosage information

®, Zoom

Dosage amount

2 tablets

How often?

/;’— t’*-':. "."‘y’::‘.
| EditMedicine ) | Moreinfo

r 4 )

4\ Hey Rachel's Q

~" . Jennie Profile

Today is Tuesday 15th Jan

M T W T F )
14 @ 16 17 17 19 20

.a&. Morning (6am - 12pm)

0 [aken at 6:30am ™ Undo

Sodium Valproat (50mg)

50mg
Gave 2 tablets @

Q Skipped at 4:20am & Give

Omeprazole (50mg)

50mg
Gave 2 tablets

®
o & %

My Schedule Child’'s Medicines Care Network

Bl REASON
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< Messages ol = ® 11:40

David Fairbrother

ol vodafone UK = ® 11:44

Hi! To start using the
app, you'll need to
add a least one
medicine!

Ok, add a medicine now!

Add medicine later

reasondigital.com | @ReasonDigital m—DZOTTAL
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Ask for help
(not just funds)
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Funding types

, Infrastructure ,
Innovation , Delivery
& Capacity
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& microsoft.com

; Office 365 Nonprofit | Office 365

@ We use cookies to improve your experience on our websites and for advertising. Privacy Statement Accept all Manage cookies

=. Microsoft | Microsoft 365 Products v Plansand pricing  Industry ~  Resources ~ Support  Blog All Microsoft ~ QO @

Productivity
solutions for
Nonprofits

Ensure productivity and security for your employees and volunteers
during these challenging times.

See plans and pricing

Find out if your organization qualifies >

..‘ ".‘ .‘
. S ’ R
“‘__“.l.-

Get Microsoft 365 Business Premium free

Securely run and grow your nonprofit with an integrated solution purpose built for small

and midsized organizations.

Learn more >

v Flliter Surprise Birthday Planning

= @ Daisy Phillips
to I llinger, Ka

Hi guys, excited tg
me there aroun, /

Get the tools your nonprofit
needs to succeed

reasondigital.c
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1.2 million

Older people in the UK chronically lonely

. 3.9 million

Older people agree the television is their
main form of company

‘ Loneliness hurts

It’s as harmful as smoking 15 cigarettes
a day

P -l

reasondigital.com / @ReasonDigital
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Contact Us Professionals Latest news Media

PO scarch

Please donate

Buy products
Tailored to the needs of older people

About us
Our aims and network

Get involved

Information and advice

Help for you and your family Help make later life better

Home / Get involved / Volunteer with Age UK / Volunteer as a telephone beftri...

Volunteer as a telephone befriender

Would you like to provide
regular companionship and
support to an older person?

Yes, I'd love to volunteer to chat
to someone every week.

Sign me up today

Sign up to get a call

What is Call in Time?

Call in Time is a free public telephone befriending service that matches volunteers with older members of the public.

Not having someone to talk to regularly can be lonely and isolating, particularly if you're used to sharing your home and
time with others.

A friendly, weekly, 30-minute chat on the phone can make all the difference.

While we're waiting to find a suitable match for an older member of the public, we carry out regular, short Good Day
Calls with them, to make sure they're still being talked to.

Contact Us Professionals Latest news Media

~ CED

Please donate

Buy products
Tailored to the needs of older people

About us
QOur aims and network

Get involved
Help make later life better

Information and advice

Help for you and your family

Home / Health & wellbeing / Combating loneliness / Sign up for telephone befriend...

Get a free weekly friendship call

Free friendship calls for
the over-60s

Would you - or someone you
know - love to talk to
someone every week?

Sign up to get a call

Sign up to volunteer

&l

What is Call in Time?

Callin Time is a free telephone befriending service for matching volunteers with older people.

Not having someone to talk to regularly can be lonely and isolating, particularly if you're used to sharing your home and
time with others. A friendly, weekly, 30-minute chat on the phone can make all the difference.

While we're waiting to find a suitable match, we carry out regular, short Good Day Calls with them, to bridge the time
gap.
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Overall match sentiment score Match Risk Score
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Adigital culture
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'/ |

3 years ago | started a job that forced me to work from
home most of the time, it was the best thing that ever
happened.

Solving problems that actually matter.

We discovered tools like Trello, Slack and Mural and
adopted more agile ways of working and if anything, it

made us d better team.
ry

Robert Green,
Innovation Lead
Cancer Research UK
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COVID-22?




Any questions?

-~ MattHaworth

E-‘% Co-Founder, Reason Digital

[ Twitter: @acrim | @Reason Digital
-Mall: matt@reasondigital.com

Bl REASON
EEEEE DIGITAL






ISTHIS OK.?

missing ’ i
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NSPCC

lly matter.
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Hi there! 'm OkBot. I'm a chatbot - a robot who

chats. | can give you heipful iInfo or connect you

Solving problems that actually matter.

10 one of our brillkant team of real ife humans,

SO you can have an oniine ¢ hat about whatever

S ON YOUr ming.

Have we chatted before?

Whatever you're worrnied abou

t through. 'm here to support ¥g

MacBook
I
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ISTHIS OK.?

( - Go to chat) ( Useful information)

X Close this screen

Solving problems that actually matter.

GAME OVER

You did great, you're the best.

Click, tap or spacebar to start again
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ISTHIS OK”?

In the last 3 months, just over..

YOUNG PEOPLE

..nave used the service with 81% reporting they’'d not

used another helpline before.
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Join Scouts

Scouts “—9—"

Home > Activities

Q Search activities...

Timeframe @ ) Custom

up to 10 30 mins 60 mins day+

mins

We've found 207 activities:

M\

N/
O

Taskmaster

Think on your feet and try to impress the
master of tasks with these fun challenges.

®© 45 mins @ At home

Info for parents

Info for volunteers

Activities

About us

Shop b

Q distance

id compass to
oQ rlocal area.

») Socially distanced
doors

. @
®

Tin can pancakes

Make your own mini stove and whip up a batch
of delicious but tiny pancakes.

@ Socially distanced
indoors

(® 30 mins

rship with

- £
Location (1) Vv

Outcome VvV

Section Vv

Sort by newest Vv Type Vv Skill v
Group Size
Individuals Pairs Teams Whole Multiple
section sections

M\

N/
O

Draw the description

They say a picture is worth a thousand words,
but can you turn words into an accurate image?

@ Online

(® 25 mins

Cost

O— )

Free f £f £f£f [

F journey and

Ama-zine creations

Celebrate International Women's Day by
making a zine.

® 45 mins @ At home

al mood board

9 Indoors

P C -

Created in partnership with

Picture this

Create a piece of photographic art that
encourages everyone to look more closely at an
issue that matters to them.

Supported by Nominet

® 1hr30 ® Indoors

w..\:m S Z4

Try new
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SCOUtS ’\%f‘ m Join Scouts Info for parents Info for volunteers About us Shop ©J Q
<5

Home > About Us Support Scouts 2 Race Round the World

Quick links

Make a donation

Race Round The World

Join our #RaceRoundTheWorld: an epic, sponsored challenge to

raise money for 500+ Scout Groups hit hardest by COVID-19 How to fundraise for
#RaceRoundTheWorld

Programme sessions

1. Cubs
£31170 raised

Join this team

2. Beavers

23547 raised

o

Join this team
Dominican
1“&&;
Puerto R ico)

3. Scouts

f 28544 raised

Join this team

oyl (G
Suriname.

4. EN+
£10930 raised
4731

mi. Join this team

ooooooo..... Brazil

‘ e eesaaies

Show less @
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£650,000

raised in a month
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ONLINE ABORTIONS



8 nedicine
— advice line 034
e a phone or vide : =,

/

& msichoices.org.uk &

4| Home Abortion Pills at MSI Reproductive Choices | MSI Reproductive Choices UK

COVID19 CORONAVIRUS UPDATE:

All of our clinics are open as normal for face to face, telemedicine, medical or surgical treatments, including vasectomy. (£

SELECTLANGUAGEY UK CHOOSE YOUR COUNTRY v BLOG&NEWS FAQS  FORPROFESSIONALS  JOINOURTEAM W in Q

A

-||- MSI Abortion services v Other services v Find us Who we are v \o 0345 300 8090
REPRODUCTiVE
CHOICES

dome Abortion P

AR

o

and receive your ak

mﬁ MSI Reproductive Choices UK

Hello, we are here to support you, so do get
in touch should you have any questions.

OME > ABORTION SERVICES > ONLINE MEDICAL ABORTIC

In order to protect your privacy this chat is
anonymous. We ask that you don’t enter

We offer At Home Abortion Pills (Telemedicin @ personaldatain the chat (you canread

In response to the current Covid 19 pandemic, the government has approved the use of telemedicine
for abortion care: eligible clients will be able to take both pills for medical abortion up to 10 weeks ir(Yes’ take me to Chat>
their own homes, without attending a clinic. <N°’ | don't want to Chat}

This means that if you meet safety criteria to allow for medical abortion without a scan, the abortion medications can either

be collected by you from a centre or posted to your home address after your consultation.

reasondigital.c
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